
 

St Margarets Foot Clinic 

Covid-19 Information 

Updated 19th May 2020 

Dear all, 

We are pleased to inform you that our clinic is now open but RESTRICTED PATIENTS ONLY.  We are following all the 

Government guidelines and our Professional Body guidelines to ensure we keep you safe and prevent the spread of 

this virus.  This is not a decision that was taken lightly, but it is essential we all try and do our bit.  

As much as you would like your feet to be feeling great, it is not wise to risk getting Covid when we have managed to 

protect ourselves so well so far.  So routine treatments will have to wait a little bit longer. 

If you are in extreme pain, for example: have a painful in-growing toe nail, possible bacterial infection (not fungal, 

not verruca) if you have an extremely painful corn/hard skin that is becoming inflamed and limiting your walking or 

making you risk a fall.  If you have serious underlying medical condition (high risk Diabetic, Immunosuppressed, on 

steroids, neuropathic, severe foot deformity making you vulnerable to breakdowns and ulcerations etc. If you are 

an essential worker struggling with pain while having to care for others.  If you are NOT displaying any symptoms 

of Covid.  Please give me a call or leave a message and we can discuss outcomes.  In a small group of vulnerable 

people, we might be able to help. 

Thank you to all our regular patients for showing us your support and understanding at this very difficult time for us 

all. 

Please watch the small video on the Covid-19 page to inform you of our latest safety guidelines.  We hope that if 

we all follow the guidelines the clinic can be safe.  It is important that you understand what you need to do before 

and while you are in the clinic.  Please read some of the changes made: 

1. No waiting in reception prior to your appointment, please enter when called. 

2. Wash your hands in clinic room 1 (first door on the left), soap, fresh hand towels are provided.  Please place 

hand towels in yellow bag on the floor after use. 

3. Enter Podiatry room 2nd door on the left ONLY when asked. 

4. The Podiatry room requires a thorough deep clean between patients, so appointment times a re staggered. 

5. Try not to touch anything in the clinic, door handles will be cleaned between patients. 

6. Toilets will NOT be used during this period to prevent cross-infection.  I’m afraid I can’t clean everything after 

everyone.  So please be warned and go before you leave home. Sincerest apologies for this rule. 

7. There is a circle marked on the floor for you to stand on when making payments, this is to reminder you to 

keep a safe distance.  Please do not hang around after your appointment. 

8. If you wish to wear a mask/gloves, you are welcome to do so.  At present PPE is very expensive and delivery 

dates can take several weeks. 

9. Appointments will NOT be made at the reception desk (unless you are making a follow-up having just been 

seen).  Please call our number to make appointments on the phone.  If we are busy, please leave a short 

message and we will get back to you.   

10. Due to all the changes that have had to be made, the staggered appointments for cleaning (so seeing less 

patients), the cost of the PPE and generally so that we can stay viable as a business we have had to increase 

the fee – please see our PRICES section. 

11. I am not taking on any new HOME VISIT patient at the moment. 

The clinic may be closed but please do feel free to email me if you have any queries – 

enquiries@stmargaretsfootclinic.co.uk  

Kind regards 

Mrs Baljit Brar – Senior Podiatrist and MD 
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